JEACTBUS IIPU TEPAKTAX
OBECNEYEHUE JIMYHON BE3OIIACHOCTH

Ecnu Bam yepoorcarom

MoskeT cloXKuThca cuTyalus, korga Bam moctynaer coobieHue, coiepixkaiiee
WH(OPMAITHIO O 3aJI0’KCHHBIX B3PBIBHBIX YCTPONCTBAX, O 3aXBaTe JIIOACH B 3aJI0KHHKH,
BBIMOTATENLCTBE M IMaHTaxke. Kak mpaBmwio, (akTop BHE3AMHOCTH, BO3HHKAIOIIEE
MaHWYECKOe, a TOPOM W IIOKOBOE COCTOSHUWE, Jla W caMa TMOJydeHHas WH OpMaIus
MPUBOAAT K TOMY, YTO YEJIOBEK OKA3bIBAECTCA HE B COCTOSHUU IMPABUIIBHO
OTpearupoBaTh Ha COOOIIECHHUE, OLEHUTh PEATbHOCTh YTPO3bl U MOJYYUTh MAKCUMyM
CBEJICHUM U3 HETO.

Yeposa no meneghony

3BOHKM C yrpo3aMH MOTYT IOCTYNHTH JINYHO BaMm M copepkarb, Halpumep,
TpeOOBaHUS BBIIIATUTh 3HAUYUTEIbHYIO cymmy jAeHer. Ecium Ha Bam tenedon yxke
paHee MOCTyNajdu MOJOOHbIE 3BOHKU, WM Y BAac €CThb OCHOBAHMUS CUMTATh, YTO OHHU
MOTYT MOCTYIIUTh, B 0053aT€IbHOM HOPSAAKE YCTAHOBUTE Ha TelIe(POH aBTOMATUUYECKUM
onpeaenutens Homepa (AOH) um 3Byko3anuceiBaromiee ycrpoictBo. [lpu Hamuuun
AOHa cpa3y 3anuimmre onpeAeNuBIINiics HOMEpP TelepoHa B TE€Tpadb, YTO MO3BOJUT
n30€ekKaTh ero CIy4yalHOM yTpaThl.

[Ipy HaMuMuM 3BYKO3aMUCHIBAIOLIEH ammapaTtypbl Cpa3y ke H3BIEKHTE KacCeTy
(MUHUJIUCK) C 3alIUCBIO pa3roBOpa W MPUMUTE MEPhI K €€ coXpaHHOCTH. OOs3aTeIbHO
YCTAaHOBUTE Ha €€ MECTO Jpyryro kaccery. IlomHuTe, 4TO 0€3 HOMEpPA 3BOHHUBILETO U
(oHOrpaMMBbl pa3roBopa y MIPaBOOXPAHUTENIbHBIX OPraHoB OyneT KpailHe Maio
Marepuana ajs padoThl, a TAKKE€ YMEHBLIUTCS IOKa3aTelbHas 0a3a Juisl MCIIOJIb30BaHUs
B CyZe€.

[Ipu orcyrcTBUM 3ByKO3amuchiBaromien amnmaparypel 1 AOHa 3HauuTenbHyIo
IIOMOIIIb  [PAaBOOXPAHUTEIBHBIM OpraHaMm JUid [PEJOTBPALLEHUS COBEPLICHUS
MPECTYIUIEHUN U PO3BICKA MPECTYITHUKOB OKAXYT cleayromue Bamu neicteus:

e[locTapaiiTech 10CIOBHO 3alIOMHUTh Pa3roBOp U 3a(MKCUPOBATh €ro Ha Oymare.

ello xoay pa3roBopa OTMETHTE IMOJ U BO3PACT 3BOHMBIIETO, OCOOEHHOCTH PEYH,
rojioc ((pOMKUI WM TUXWUA, HU3KUH MM BBICOKHMI), TemMn peuyu (ObICTpHIN
WIM  MEIJICHHBIN), MpOM3HOUIEHUE (OTYETIMBOE, MCKaXEHHOE, C 3auKaHHEM,
HIENeNsiBOe, C AaKUEHTOM WM AUAJIEKTOM), MaHepa peud (pa3Bs3Hasi, ¢ U3IEBKON
WJIM C HELICH3YPHBIMU BBIPAKEHUSMH )

e¢(O0s3aTeTIbHO  OTMETHTE 3BYKOBOM ¢bon (rym  aBTOMalIuH WIH
KEJIE3HOJOPOKHOTO TPAHCIIOPTA, 3BYK TEJe- I paJHoaIapaTypsl, rojoca).

¢OTMEThTE XapaKTep 3BOHKA — TOPOACKON MIIM MEKIYTOPOIHBIN.

e O0si3aTennbHO  3aUKCUPYHTE TOYHOE  BpeMs Haudajla pasroBopa U
€ro MPOJIOJIKUTEIBHOCT.

HeoOxomumo, eciu 3TO BO3MOXHO, B XOJ€ pasroBopa MOJYYUTh OTBETHl Ha
CJIEIyIOLIME BOIPOCHI:

eKyna, KoMy, 10 KakoMy TeJae(pOHy 3BOHUT 3TOT YEIOBEK?

eKakue KOHKpeTHbIE TPEOOBaHUS OH BbIIBUTACT?



eBriiBuraer nm TpeOOBaHUS OH JMYHO, WJIM BBICTYNA€T B POJIM MOCPEIHHKA,
WM TIPEACTABISAET KaKyt0-TO TPYIILY JUL?

eHa Kakux ycJIOBHSIX OH COIJIACEH OTKAa3aThCA OT 3ayMAaHHOTO?

eKak 1 Korga ¢ HUIM MOYHO CBSI3aThCS?

e KoMy BBl MOXKETE WM JOJHKHBI COOOITUTH 00 3TOM 3BOHKE?

[TocTapaiitech TOOUTHCS OT 3BOHSIIETO MAKCHMAJIbHO BO3MOKHOIO MPOMEXKYTKA
BpeMeHU 1Jisi npuHaTHs Bamu penieHudt no "yaoBlIeTBOPEHUIO €ro TpeOoBaHUI" WM
COBEpIIICHUS KaKUX-THM00 MHBIX JeicTBui. He OolTech 3amyruBanuii IpecTymHUKOB, 11O
OKOHYAHHUH PA3roBOpPa HEMEJIEHHO COOOIIUTE O HEM B MPABOOXPAHUTEIBHBIE OPTaHBbI.

Ecnu ectb omacenus, yto Bamr TenedoH mpociymuBalOT  MPECTYNHUKA  —
nepe3BOHUTE C Jpyroro Homepa. [lpakTuka mokasbIBaeT, YTO COKpHITHE (DaKTa
NOMOOHBIX ~ Yrpo3  3HAYUTENIBHO  OCIOXKHSET  TMOJIOKEHHE U CIIOCOOCTBYET
0e3HaKa3aHHOMY COBEPUIECHUIO MTPECTYIIICHUS.

Kpome yrpos, BblaBUraeMbiX Mo TtenedoHy JuyHO Bam, mpecTymHUKH MOTYT
MCIIOJIb30BaTh Ball HoMep TenedoHa ais cooOuleHUs HH(POpMALMH, KOTOpyro Bbl
JOJDKHBI OyJeTe mepefaTh B IpaBOOXpaHUTENbHbIE opranbl. Hampumep, Ha Bam
TeleQOH MOCTYNaeT 3BOHOK, B KOTOPOM HEHM3BECTHBIM cooOuiaer, yto Bam nom
3amMuHHApoBaH. [lpu BegeHuM pasroBopa TakoOro pojaa CTapauTech CIIEL0BaTh
U3JI0)KECHHBIM ~ BBIIIE PEKOMEHJAUUSAM M IOJYyYUTh MAaKCHMAJIBHO BO3MOXKHYIO
uHpopmanuto. [lo ero OKOHYaHMM HEMEIJIEHHO COOOIIUTE 3Ty HHGPOPMAILUIO B
IIPAaBOOXPAHUTEIIBHBIE OPTaHBI.

Yeposa 6 nucome

VYTrpo3bl B NUCbMEHHON (opMe MOryT MOCTYNHTh K BaMm kak mo moute, Tak U B
Pa3IMYHOTO POJIa AaHOHUMHBIX MaTepualiax (3aluckKax, HaJIMucsIxX, uHGoOpMaluu Ha
JMCKETE U T.JI.).

ellociie monyueHHs] TAaKOrO JOKyMEHTa OOpallaiTech ¢ HHUM MaKCHUMAalbHO
OCTOPOKHO.

ellocTapaiiTech He OCTaBIATh HA HEM OTIIEYATKOB CBOMX ITAJIBLIEB.

eHe MHUTE TOKYMEHT, HE JIeJIalTe HA HEM ITIOMETOK

ello BO3MOXHOCTM YyOepure €ro B UHWCTBIM IUIOTHO  3aKpbIBaE€MbIil
MOJMATUICHOBBIM MMAKET U TOMECTUTE B OTJCIBbHYIO dKECTKYIO TAIKY.

eECIM JIOKYMEHT IOCTYIIWJI B KOHBEPTE, €r0 BCKPBITUE MPOU3BOJIUTE TOJBKO C
JIEBOW WJIM MPABOW CTOPOHBI, aKKYPATHO OTpe3asi KPOMKH HOKHUIIAMHU

eCoxpaHsiiiTe BCE: caM JOKYMEHT C TEKCTOM, JIOObIE BJIOKEHUS, KOHBEPT H
YIaKOBKY, — HHMYETO HE BHIOpachIBANTE.

e He pacumpsiiiTe Kpyr Jiuil, 3HAKOMBIX C COAEPKAHUEM JOKYMEHTA

eBce O3TO TMOMOXET MPaBOOXPAHUTENIBHBIM OpraHaM IIpd  IPOBEICHUU
MOCIEAYIONIUX KPUMUHAIMCTUYECKUX HcclieoBaHuil. [IpueM OT rpak/laH aHOHUMHBIX
MaTepHasioB, COJAEPKAIIUX PA3TUIHOTO poja yrpo3sl U TpeOoBaHUs, oPopMISETCS UX
MNUCbMEHHBIM 3asBJICHUEM WJIH MPOTOKOJOM MPUHATHS YCTHOTO 3asBJIEHUS O
MOJTYYCHUH WIIH OOHAPY)KCHUH TAKUX MaTePUAJIOB.



